Changes for General Visitors Effective May 22, 2021

The Ministry has updated Directive #3 so that more family members and friends
may visit their loved ones who live in Long Term Care. However, certain

protocols must be followed:

Residents may have up to two visitors at a time

Physical distancing of two (2) metres must be maintained between
general visitors and residents at all times, regardless of immunization
status

All visitors must bring with them & wear a mask or face covering that
covers their mouth, nose, and chin at all times.

Residents may also be masked, where tolerated.

Essential caregivers may also be present for these outdoor visits when they
choose and may join over and above the two general visitors.

All general visitors must undergo active screening upon arrival at the home
and are not allowed beyond entry points / areas in the home.

General visitors do not need to undergo rapid antigen tests as their visits
will be outdoors.

No items will be exchanged during the visits.

There is NO change to our essential caregiver policy. A maximum of one
caregiver per resident may visit inside the home at a time.

Regular infection prevention and control protocols must be followed at all
times (handwashing/sanitizing, face mask/covering, physical distancing.

Please note that all visits must be scheduled through the Activation Department,
but the preferred method of scheduling a visit is to go to the Home’s web site
(brouillettemanor.ca) so we are not tying up our business lines.

Our designated outdoor visiting area will be at the front entrance. Two (2)
locations will be set up one with a tent and one with an umbrella. Outdoor visits
will be weather permitting.



